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 Navigate to the Forum that best describes your problem or interest,  

 Clicking on the Forum name, the Forum opens,  

 When the Forum opens you will see a display previous  of "posts" to the Forum, if any. Each Post 

is typically a computer problem or question...  

 The Forum is supported by Mentors and Members interested in helping to resolve computer 

problems,  

 When a support person offers a solution to your problem,  

o the reply will appear under your question, 

o all responses to a question or problem appear chronologically after the post,   

o you can elect to be notified by email when someone replies to your question or problem  

 Posting to the Forum requires that you are a "registered user"  

o You may register by clicking "Register" at the upper right of this page  

o Registration is free  

 If you have a computer problem and are seeking help,  

o Navigate to the Forum that is the best category for your problem, click on the Form name 

to open,  

o When the Forum opens, click "Add New Topic" from the Menu,  

o When the form displays,  

 Add a Subject,  

 Add your question or describes your problem,  

 Attach supporting documents, if applicable,  

 If you wish to be notified by email when someone responds to your post, click the 

icon to the right of Additional Options, place a check in the box opposite 

“Subscribe”  

 Click Submit  

 If you are interested in seeing if other members have had a similar problem and found a solution, 

use the Search box upper right, type a few words that describes your problem or question, Enter 

 You can print information from the Form, click the Print icon at the bottom right, and finally 

 Optionally, you can subscribe to automated RSS feeds that will automatically appear in your web 

browser whenever anyone posts to a Forum to which you have subscribed: 

o To Subscribe to a RSS feed, click on the “orange” icon on the bottom right of the Forum 

o Click Subscribe at the top, (allow Pop Ups, if blocked) then Subscribe again, 

o Open your web browser, click on Feeds and in the list you should see the name of the 

feed to which you have subscribed, 

o In the future you will get an automated update in your browser whenever anyone posts to 

the Form to which you have subscribed 
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